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Refugee Legal is an independent, 
non-profit community legal 
centre, specialising in refugee 
and immigration law, policy and 
procedure. We have been at 
the forefront of providing legal 
assistance for over 30 years. 

We are Australia’s largest 
provider of free legal assistance 
to people seeking asylum, 
refugees and disadvantaged 
migrants. As lawyers, expert  
in immigration law, we work 
directly and strategically to 
defend the rights of asylum 
seekers, refugees and migrants.

The greatest needs we see  
are for legal permission to stay 
in Australia and to reunite with 
family here. That’s what we  
focus on. 

We offer telephone and evening 
advice services to all, and  
ongoing representation to  
those whose cases have merit  
but who are unable to access 
services elsewhere. 

We conduct law reform and 
advocacy programs to ensure that 
Australia’s migration and refugee 
programs operate in a just, fair, 
ethical and humane manner. 

Who We Are

What We Do

We deliver national training 
programs, accredited continuing 
professional development 
seminars for registered migration 
agents, as well as community 
information sessions. 

At the heart of this work lie 
partnerships and collaboration, 
with a vast network of over 550 
volunteers, more than a dozen 
leading pro bono corporate law 
firms, Victoria Legal Aid, leading 
Law Schools, UNHCR and other 
international agencies, as well as 
our very generous philanthropic 
funders and individual donors. 

Together we will continue to 
make the biggest possible impact, 
knowing the powerful potential of 
our work to change the course of 
many people’s lives for the better. 
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From the Chair — Committee of Management

Over the past year, in the face of the COVID-19 
upheaval, the continuity of our services 
underpinned all that we did. We continued 
to defend people’s legal rights, educate the 
community, raise awareness of injustices, and 
take action for change. We also continued to 
build partnerships and advocate at local and 
global levels for fair, just and humane policies.

Our work was epitomised by our response 
to the crisis in Afghanistan. As this crisis 
unfolded, we quickly mobilised a legal team, 
led by Refugee Legal lawyers. Together with 
lawyers from a number of pro bono partnership 
law firms, they provided legal help for people at 
imminent risk of harm in Afghanistan, as well 
as for people from Afghanistan in Australia, 
seeking to remain here in safety.

With COVID-19 continuing to 
affect us all in extraordinary ways, 
so many asylum seekers, refugees, 
and vulnerable migrants have 
been at even greater risk and in 
desperate need of our help and 
protection. This global crisis has 
compounded their vulnerabilities. 
The dangers have been even more 
acute for people detained. 

 So the Refugee Legal Pandemic 
Response Strategy continued 
to focus on: continuity of legal 
services; protection of client 
rights; the safety, health and 
well-being of clients, staff, 
volunteers, and other members of 
the community; and honing core 
front-line services and operations. 

During this year, we have also 
maintained our focus on the 
wellbeing of staff. David and the 
leadership team have worked 
tirelessly to ensure everyone 
felt safe, supported, and able to 
manage their client work.

Importantly, throughout this 
year, all of our critical core 
services - telephone advice, night 
services, our special Legal Clinics, 
full casework representation 
and strategic litigation - have 
been provided daily, despite the 
pandemic. This has been achieved 
by our legal team working from 
their home offices, together with 
the growing ranks of volunteers 
from across the country. Through 
our work so many people have 
been granted protection, freed 
from detention, evacuated to 
safety, been better protected from 
family violence, or have had their 
residency restored.

We simply could not have risen 
to these challenges without the 
partnerships and collaboration of 
a vast and expanding network of 
over 550 volunteers, 20 pro bono 
corporate law firms, the Victorian 
Government, Victoria Legal Aid, 
leading Law Schools, UNHCR and 
other international agencies, and 
our very generous philanthropic 
funders and individual donors. 
This support makes a direct 
impact and enables Refugee Legal 
to provide legal assistance and 
directly change people’s lives. 
Ultimately, so much of our work 
has been powered by partnerships 
and the will of the community for 
decency and justice. 

As the world moves to post-
pandemic recovery, we are well 
placed to respond to the future 
challenges of escalating demand 
for our essential services, which 
is now at critical levels. Together, 
we will continue to make the 

biggest impact possible, knowing 
the powerful potential of our work 
to change the course of many 
people’s lives, immeasurably, for 
the better.

I sincerely thank David Manne 
for his tremendous work over 
another very challenging year. 
David’s clear vision, expertise 
and strong leadership, together 
with his support of his managers, 
the staff and myself as Chair, 
has ensured Refugee Legal is in a 
strong position to confront our 
very changed environment. I also 
thank the leadership team for 
their support, both of David and 
the staff, and for the commitment 
and hard work they have shown 
over the last year. 

I also thank the staff and our 
volunteers, the backbone 
of Refugee Legal, for their 
dedication, and I acknowledge 
their commitment and skill. 
Finally I would like to thank the 
Board members for their work 
over this year, for their continued 
dedication to the defence of 
refugees and disadvantaged 
migrants’ rights, and to the 
sustainability of Refugee Legal. 

Clare Morton 
Chair Committee of Management
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From the Executive Director

Despite closed 
borders and lives lived 
in lockdown, global 
humanitarian crises 
knew no barriers, 
and these crises 
reverberated locally. 
Yet amidst the great 
upheavals, one thing 
remained a constant 
for Refugee Legal. We 
continued to be called 
upon to respond 
to these crises by 
providing critical 
legal help to people 
in real danger and in 
desperate need.

As we watched in horror the 
Taliban’s lightning advance, 
their seizing control across 
Afghanistan and converging on 
Kabul, distress calls to Refugee 
Legal’s phone lines and email 
escalated rapidly. Every day 
since, we’ve heard from people 
in Afghanistan and Australian 
Afghan community members, of 
the fear, distress and dangers 
which grip the country. We’re 

The annual report presents a welcome 
opportunity to reflect on the year’s work,  
and to focus attention on the profound 
challenges that are immediately before us, and 
the ones that lie ahead. What a year it has been! 
A year that has once again been dominated 
by the global pandemic. With the upheaval 
of COVID-19 affecting us all in extraordinary 
ways, so many people seeking protection and 
so many vulnerable migrants have been at even 
more dire risk and in need of our help. This 
global crisis has continued to compound their 
vulnerabilities. For people detained, the dangers 
have been even more acute. They remain 
trapped in COVID powder-kegs, and left  
feeling petrified.

receiving calls from people across 
Australia recounting harrowing 
stories of friends and family 
trapped and desperate to find a 
way out to safety. They’re asking 
us how they can help people 
evacuate. Afghan people here on 
temporary visas are desperate 
to know how they can secure 
enduring protection in Australia. 
Their trauma reverberates deeply 
within communities here. 
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From the Executive Director

Demand for our help has gone 
beyond overdrive.

So as this tragedy unfolded 
in mid-August, back here 
in Melbourne we mobilised 
resources overnight to assemble 
a special evacuation legal team. 
Led by Refugee Legal lawyers, 
in partnership with lawyers 
from pro bono law firms, all in 
lockdown and working from 
their home offices around the 
clock, this team submitted 
applications for the emergency 
evacuation of hundreds of people 
in Afghanistan at imminent risk 
of persecution at hands of the 
Taliban – with the hope of getting 
them out to safety. 

The upshot of this work is that 
some people have been granted 
visas and been brought here  
to safety. Others have been 
granted visas but are still trying  
to find safe passage out. Others 
are awaiting an outcome. We 
continue to plead the case for 
those left behind who remain 
in grave danger – teachers, aid 
workers, female judges, human 
rights defenders, journalists  
and medicos.

In late August, responding to 
an emergency referral from a 
major aid agency in Australia, we 
helped Hashim and Sima – who 
had worked on Australian-funded 
projects in Afghanistan – and 
their three teenage daughters to 
apply for emergency evacuation 
to Australia. As Taliban militants 
searched door-to-door for people 
like them on their blacklist, the 
family went into hiding. They 
feared their aid work would see 
them brutally targeted, and their 
daughters kidnapped, abused 
and subject to forced marriage. 
With our help, they were granted 
emergency visas and then were 
able to find safe passage to 
evacuation. Not long after, we 
received a call from Hashim. 
This time he was calling from 
Melbourne. He and Sima and  
his three daughters were safe.  
He was deeply relieved, and  
deeply grateful for what we  
had done for them.

As thousands of people have 
called on us for help we’ve set 
up new legal hotline, and a new 
Afghanistan Legal Clinic, in order 
to help thousands of other people 
in situations like that of Hashim, 
Sima and their daughters. We’re 
also working with the broader 
community to advocate for an 
increase in the humanitarian 
intake, so as to offer at least 
20,000 additional places to 
particularly vulnerable Afghans, 
to grant permanent protection to 

Afghans here on temporary visas, 
to provide family reunion visas 
for relatives at risk, and for the 
urgent reassessments of cases 
concerning Afghans previously 
refused refugee protection. 

This was by no means the only 
crisis which called on us this 
year. In February, the brutal 
military coup in Myanmar sent 
shockwaves through communities 
here. This resulted in many calls 
to us for urgent legal help from 
Myanmarese people in Australia, 
who were terrified for their 
future. This huge surge in client 
numbers led to the establishment 
of a special Myanmar Legal Clinic.

Refugee Legal is so often called 
upon to respond to the dire 
consequences of global events, 
and the impact these events have 
on the lives of many people. Time 
and time again we respond in 
very concrete ways which make a 
real difference to people’s future. 

As one of our pro bono lawyers 
put it, when referring to the 
situation in Afghanistan, “It’s one 
thing to be watching this tragedy 
unfold on the nightly news.  
It’s another thing altogether –  
as a lawyer – to now be able  
to actually do something about  
it, something that can change  
the course of someone’s life  
for the better.” 

We have a profound problem  
with liberty in this country. 

Indefinite detention continues 
to epitomise the cruelty and 
extremity of immigration policy 
in this country. Right now, on 
the fringe of the Melbourne CBD, 
men remain imprisoned in the 
Park Hotel, after being evacuated 
to Australia for critical medical 
treatment and after being held in 
PNG and Nauru for many years. 
This hotel is a COVID incubator. 
Yet there is no end in sight. 
Recently, 20 out 46 of these men 
contracted COVID, and still this 
appalling human rights violation 
continues. 

We’ve also seen a continued 
escalation in requests from 
people – often refugees – who 
have been detained indefinitely 
on so-called ‘character’ 
grounds, who now face a double 
punishment resulting in indefinite 
deprivation of their liberty. 
Detention policy continues to be 
punitive, arbitrary, unnecessary 
and harmful. It continues to 
harm people who have fled from 
harm, often severely. It continues 
to represent one of the great 
injustices of our times, and it 
makes perpetration of other 
injustices possible. 

 So we - in partnership with 
others - are continuing to explore 
ways to challenge the detention of 
individuals in order to wrest back 
their freedom. Through our legal 
work this year, we have again 
secured the release of people 
from prolonged detention.  
We are also working with many 
others to build action for the 
more fundamental changes so 
crucially needed.

This is the work we do.  
Every single day. 

What is very clear is that for 
people seeking our help – and for 
those defending their rights – the 
challenges are only becoming 
graver. But despite this, one thing 
remains certain. We will continue 
to do all we can to promote and 
protect the rights of vulnerable 
people in need of our help. We do 
this with the hope and conviction 
that our work can change the 
system and change lives for  
the better. 

Which brings me to another story. 

This is the story of Samir, a 52 
year old man, and his two nieces 

and two nephews, born in Iraq 
as stateless Faili Kurds. When 
Samir was a young boy, his family 
was expelled to Iran where they 
lived under constant harassment 
and persecution, without any 
basic rights or status. They were 
stateless. Samir fled in fear and 
in search of freedom, arriving 
by boat in Australia in 2011 and 
his nieces and nephews arrived 
by boat soon after. They were all 
granted permanent protection as 
stateless Faili Kurds, and for the 
first time in their lives, the rights 
of permanent residence. In 2016, 
they applied for citizenship, in 
the hope of finally attaining full 
rights and a sense of belonging. 
But instead, their citizenship 
applications sparked a reopening 
of their refugee cases. In 2019, 
their permanent residence was 
cancelled on the basis that they 
were not stateless. We took their 
case on appeal. But because they 
had come by boat, they were 
stripped of basic rights. They 
were left with no visa, no rights 
to work, no income support or 
access to any basic services.  
In effect, the cancellation 
rendered them stateless. Again. 
But only recently, the Tribunal 
overturned the cancellations, 
confirming Samir was indeed 
stateless and finally restored his 
permanent residency. The same 
decision followed for his nieces 
and nephews. 

Finally, after a lifelong battle they 
have the right to have rights.

Across the country, and beyond 
the current crises, unmet 
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From the Executive Director

legal need for people seeking 
asylum, refugees and vulnerable 
migrants remains endemic and is 
escalating. But Samir’s story is 
another stark reminder that our 
legal work, and our willingness to 
stay the course, so often makes 
a fundamental difference to the 
lives and the liberty of people in 
the face of injustice.

Many asylum seekers, refugees 
and migrants have been suffering 
in the community, on temporary 
visas or no visas at all. They are 
deliberately excluded from access 
to the most basic supports. They 
are struggling to survive. For 
these women, men and children, 
there is no financial safety.  
Amidst a public health emergency, 
there has been no universal 
access to Medicare, or COVID 
testing, or any basic medical care.

As well, there is also a slow-
motion crisis for 31,000 people 
still in legal limbo. Some are still 
awaiting the first decision on 
their refugee case after arriving 
by boat over eight years ago. 
Those already granted temporary 
protection, are now having to 
re-plead their case for at best, 
another three or five-year visa, 
while facing indefinite, if not 
permanent, separation from their 
family stuck in danger overseas. 

Despite all of this, and the 

challenges posed by the global 
pandemic, Refugee Legal has not 
scaled back. Far from it. We’ve 
continued to work differently, 
and maintained all our frontline 
services remotely. This means 
that all of our critical core 
services - from telephone advice, 
to night service, to our special 
Clinics, to our full casework 
representation and strategic 
litigation - have been provided 
daily during the pandemic by our 
legal team, together with the 
growing ranks of volunteers from 
across the country, working from 
their homes. 

I’m delighted to report that this 

year our total client assistance 
has reached 9,080 people. 

Through our work so many have 
been granted protection, freed 
from detention, evacuated to 
safety, been better protected 
from family violence, or have had 
their residency restored. Staff, 
volunteers and pro bono lawyers 
have done what they do best, 
provide expert legal help. This 
help comes with a huge heart. 
This work has resulted in many 
remarkable wins for clients. 

As well, in partnership with  
other leading legal advocates,  
we have continued our strategic 
work for change by challenging 
unfair Government decisions and 
systemic injustice. In the last year, 
we’ve continued to secure the 
release of clients after years of 
indefinite detention. 

As the Federal Government 
sought to erode even more rights 
under the cover of the pandemic 

through the introduction of 
draconian laws to ban mobile 
phones in detention and expand 
powers to cancel visas, we 
advocated at Senate Inquiries 
and through the media, to oppose 
these changes. 

We simply could not have 
risen to these challenges 
without the partnerships and 
collaboration of our network of 
over 550 volunteers, 20 pro bono 
corporate law firms, Victoria 
Legal Aid, leading Law Schools, 
UNHCR and other international 
agencies, as well as our very 
generous philanthropic funders 
and individual donors. In such 
dire times, our partners have 
been crucial in standing with us. 

I want to make special mention 
this year of the volunteers – 
including through our law firm 
partnerships – who stood up 
right across the country from 
Brisbane to Perth to Melbourne - 
amidst multiple crises. They have 
enabled us to expand the reach 
of our work, assisting people 
thousands of kilometres away 
under the supervision of our 
lawyers working from home. With 
Afghanistan and other crises 
the surge in legal need has been 
matched by a surge in pro bono 
lawyers wanting to help. This has 
translated to hundreds of lawyers 
coming on board within days to 
assist on the frontline.

The foundation for all of this is 
the staff and the Committee. 
Once again, I must acknowledge 
the outstanding collegiality, 
guidance and support of our 

Committee of Management, and 
particularly the great leadership 
of our Chair, Clare Morton.

Finally, I have the real privilege  
of working with a truly 
remarkable team of staff who go 
about our work tirelessly, with 
great skill, commitment, courage 
and humanity.

In closing, I want to return to 
partnerships and the question 
of change. We all know advocacy 
campaigns can galvanise support, 
raise awareness of injustices, 
and challenge them. But real 
and enduring change is so often 
achieved through direct strategic 
legal action in the Courts, and 
by providing direct legal help to 
individuals, and as a consequence, 
their families, their communities, 
and our wider community.

Change is also achieved through 
the profound connections that 
are made between people – 
corporate partners, NGOs, 
students – and wherever 
connections occur in the 
community. 

History shows that progress 
and change are not supernatural 
forces. They are determined by 
individual and political will, and 
by our individual and collective 
agency. So let’s continue to work 
together with the hope and 
conviction that we can effect real 
change by bending the destiny of 
so many people and our country 
toward greater justice. 

Together, we can change the 
course of peoples’ lives for the 

better. What’s at stake is not 
only the lives of people seeking 
asylum, but the creation of the 
kind of society in which we all 
want to live. 

David Manne 
Executive Director
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We Advise and Assist

“Looking back on the year, there have been far 
more positives than negatives. Considering 
the adversity we faced, not just in terms of 
our client vulnerabilities, but also the geo-
political crises that occurred, and the global 
pandemic, we were still able to deliver on 
all our services. And we did that at an even 
more scaled up level than we have in previous 
years. That’s something we’re proud of. When 
I get the news of a release from detention, it 
is such a relief. But when I give that news to 
my client it is pure, unparalleled joy. Knowing 
that what we do makes a difference in another 
person’s life for the better, that is what 
nourishes us.”

We adviseadvise and assistassist people  
seeking asylum, refugees and 
vulnerable migrants.

We educateeducate within our community 
to raise awareness, develop 
understanding, inspire ideas  
and collaborations, and build  
action for change.

We advocateadvocate at local, national and 
international levels through the 
media, in public and private forums 
and with key partners who share 
our commitment to policies that 
are fair, just, humane and decent.

Advise & Assist

Educate

Advocate
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Despite the challenges it has 
been a positive year for the 
Refugee Legal Community Team, 
with many positive outcomes 
for clients. No doubt this has 
much to do with our dedicated 
team, and the many committed 
and tireless volunteers who are 
ready and willing to pull up their 
sleeves to do what is required. 
Protection has been a main focus 
throughout the year, achieved 
through our ongoing clinic 
work, the setting up of both the 
Afghanistan and Myanmar Clinics, 
our efforts with Fast Track 
clients, the support provided 
to women impacted by family 
violence through our Family 
Violence Clinic, the assistance 
we’ve offered to vulnerable 
migrant groups, and our efforts 
with assisting clients facing visa 
cancellations. 

Throughout the year, we 
continued to focus on the 
delivery of our core services, 
offering phone advice, night 
service, casework, and full 
legal representation to clients 
and legal clinics. Our focus on 
continuity of services despite 
the pandemic was achieved with 
great effectiveness and impact. 

This year, there was an increase 
in family violence cases, no doubt 
exacerbated by the pandemic, 
and we continued our outreach 
work and community education  
in this area.

We have continued to provide 
full casework to women on 
temporary visas experiencing 
family violence, including those 
who may be accessing the family 
violence provisions through the 
partner visa application process, 
and women who may need to 
apply for protection in Australia 
due to fears of harm in their 
home country. 

Due to the complex nature of the 
vulnerabilities experienced by 
this client group, many of whom 
have young children, we have 
continued to work collaboratively 
with other service providers to 
ensure that women get the help 
they need. 

As we watched the Taliban’s 
rapid advance, distressed calls to 
Refugee Legal escalated quickly. 
As Taliban militants searched 
door-to-door targeting people 
and threatening family members, 
reports were coming in of people, 
hiding in tiny rooms, with lights 
and mobile phones switched off, 
and covering children’s mouths to 
keep them silent. Others told us 
of rushing to Kabul airport, only 
to be met with the swelling crush 
and chaos of people desperately 
trying to flee.

“While our focus was on 
the immediate danger all 
these people faced, I will 
never forget what I learned 
about their extraordinary 
work histories - promoting 
education across Afghanistan, 
furthering opportunities for 
women, establishing innovative 
agricultural practices. We were 
assisting people who’ve given  
to their communities for their 
entire lives.”

Here in Australia, this trauma 
reverberated deeply. So as this 
disaster unfolded, we mobilised 
resources overnight to assemble 
a special evacuation legal team. 
Led by Refugee Legal lawyers, 
together with lawyers from a 
number of pro bono partnership 
law firms, working around 
the clock in home offices, this 
team submitted emergency 
applications for the immediate 
evacuation of hundreds of people, 
with the hope of getting them out 
to safety.

Advise and Assist Responding to the Crisis in Afghanistan

“The first part of our process 
was the evacuation work done 
in conjunction with NGOs to 
urgently lodge applications to get 
people out before the 31st August 
deadline. We partnered with 
these NGOs who then referred 
clients directly to us. Once we 
received the referrals, we worked 
quickly with the NGO partners 
to prepare visa applications 
then worked collaboratively with 
them to gather the necessary 
information. From there we 
lodged applications directly with 
the Department. We had lawyers 
working around the clock. Time 
was of the essence. We had 24 to 
48 hours to get those visas, then 
for people to get to the airport, 
and then get out”. 

The second stage of the work 
was the Afghanistan Clinic 
we set up for people here in 
Australia who wanted to make 
visa applications for family 
members, in Afghanistan, and 
other places overseas, under the 
Offshore Refugee and Special 
Humanitarian Program. We 
wanted to set up special clinic 
to service clients, providing 
advice and assistance to those 
who were concerned for family 

members.

“The Afghanistan clinic was 
set up quickly. People were in 
immediate danger and this 
informed the urgency, and 
that sense of urgency was felt 
across the community. There 
was a significant increase in the 
number of volunteers and legal 
firms who became involved. Not 
only were we reaching out to 
firms we already had on board, 
but we had many others who 
contacted us and said, ‘we have 
lawyers who just want to help. 
How can we help?’”

“As a volunteer lawyer, I am 
always so impressed by the 
level of organization at Refugee 
Legal. When you consider the 
sheer number of clinics they run, 
the number of clients they’re 
coordinating, so many people, 
so many services, including day 
services and night services, and 
the way it all seems to work. They 
remain committed and positive 
and are such smooth operators”.

“in the middle of the year, just 
before we entered the second 
lockdown a client and her 
son were granted permanent 
protection. The client has another 
child who is an Australian citizen 
with complex health issues. When 
I gave her the news that she was 
able to remain permanently in 
Australia with her two children 
she was overwhelmed: ‘You mean 
I can stay with my son, I don’t 
have to leave him.’ Her relief at 
being able to remain in safety 
with her children was palpable.” 

Amidst the work, there was 
a number of success stories, 
filled with hope. (Please refer to 
‘Stories of Hope and Resilience’  
in this report) 

Refugee Legal:

Annual Report



Fast Track Clinic

Legal Clinic Program

Our Legal Clinic Program has enabled  
us to address a range of high-volume  
legal needs, including those in the 
following areas:

The Myanmar Clinic

Through our Fast Track Clinic 
program and with the help 
of our exceptional pro bono 
partners and volunteer migration 
agents, we continue to provide 
legal assistance to clients 
needing assistance with their 
visa interviews, referrals to 
the Immigration Assessment 
Authority, and for those already 
found to be owed protection 
and granted TPVs three years 
ago, applications for further 
protection visas. This protection 
visa assessment process is 
complex and confusing, as well as 
beset with delays. 

Following the brutal coup in 
Myanmar earlier in the year, our 
Myanmar Clinic was set up in 
direct response to an increase 
in demand from people from 
Myanmar who were here in 
Australia, for the most part on 
student visas. 

“We were able to assist people 
who were affected by the terrible 
unfolding crisis in Myanmar.  
We have this well-honed clinic 

This year, without any reason  
or warning, many of our clients 
who had been held in detention 
for up to 8 years, were released 
into the community with no 
means of support, and given 
bridging visas for six months 
only. Yet, as a testament to our 
clients resilience, despite the 
complete lack of support and 
without any kind of safety net, 
they started finding employment 
and building a new life. But then, 
when it came close to the end of 
the six-month period, and there 
was no communication from the 
Department, and no indication of 
what was going to happen, panic 
began seeping throughout the 
community. 

system that operates with 
support from our pro bono 
partners. So we drew on those 
resources and created a clinic to 
assist those lodging protection 
visa applications. But that wasn’t 
enough. We needed to take on 
ongoing cases as well. So we set 
up a direct assistance program 
with one of our legal partners. 
We were able to harness all that 
good will we have with the legal 
community, and that program 

“Despite having no supports 
here, people managed to find 
employment and succeed.  
Yet it was that very success 
that was threatened by the 
Government’s actions. While we 
were advocating tirelessly on 
their behalf, employers were 
wary, thinking that perhaps 
this person’s visa might be 
stopped. Yet once again, with 
the generosity of one of our pro 
bono firms, we were able to get 
a number of these applications 
done, meaning this group of 
people didn’t have to worry about 
losing those jobs that they’d 
found, and the lives they were 
building here.”

Character Clinic

This year there continued to 
be an increase in the number 
of visas being cancelled on 
character grounds. These 
cancellations are made for a 
number of reasons. Often a 
minor mistake is made on a 
visa application, which leads 
to a client’s identity, character, 
and honesty being called into 
question. We continued to 
provide legal assiatance to 
those affected, through our 
special Character Clinic, by 
request revocation of the visa 
cancellations or seeking review 
by the Administrative Appeals 
Tribunal. Fortunately, through our 
efforts, many people were able 
to have their visas returned and 
were able to get their lives back 
on track. 

And this is the work we do.  
Every single day. 

“With no one coming into the office 

because of the pandemic, some 
people assumed our work had 
slowed down this year. The reality 
was quite the opposite. As well 
as our many clinics, and all the 
services we provide, this year we 
also worked with many migrants 
on temporary visas, who can’t go 
back to their countries for a host 
of reasons. We have COVID, the 
situation in Afghanistan, Ethiopia, 
Myanmar, Sudan, but these 
temporary visas mean people 
don’t have the right to stay in 
Australia indefinitely, even though 

they have an even greater need 
for our protection. Imagine the 
levels of stress, exacerbated by 
what is happening globally, and 
our government becoming stricter 
on things, excluding people from 
any financial assistance, including 
women survivors of domestic 
violence. Despite all the challenges, 
we met this demand. So no, our 
work did not slow down this year. 
On the contrary, for a lot of our 
clients, it became something of a 
perfect storm”. 

continues”. 
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The Numbers for 2020/2021

No. of Matters

No. of Clients

Total Client Assistance 9,080

Telephone Advice  2,518

Face-to-face Advice 1,310

People Represented 2,193

Fast Track advice and assistance  3,059

TPV Fast 
Track 
Process

Protection 
Visa

Family 
Related

Canceled
Visa

CitizenshipMedivac Other/
General

Subsequent 
TPV

Partner RSHP

Iran Afghanistan Pakistan Burma India MalaysiaEthiopia IraqSri Lanka Vietnam
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Stories of hope and courage

Names have been changed  
to protect confidentiality

Ayub’s story

When Ayub was 16 years old, the 
Myanmar military subjected him, 
his father and his brothers to 
persistent forced labour, working 
on major building projects 
without ever being paid. They 
were often brutally beaten. 
When Ayub was 21, the Myanmar 
military burned down his village. 
His family fled to Malaysia, where 
they suffered further daily abuses 
at the hands of the Malaysian 
authorities. In danger and in 
desperate need of safety, Ayub 
and his family fled in fear and 
arrived by boat in Australia eight 
years ago. After years in legal 
limbo, Ayub was told to lodge an 
application for protection within 
a short deadline and we assisted 
the family to apply in time. 
Recently, we sought an update 
from the Department about their 
case and were delighted to tell 
Ayub and Zeinab that their family 
had just been granted protection 
visas. They were deeply relieved 
and grateful for our support.

Kim’s story

Kim and her husband arrived 
in Australia from East Asia in 
2013. Life for Kim and her young 
daughter became extremely 
difficult as her husband became 
increasingly violent. In 2015 
Kim contacted us about this 
protracted violence and we 
assisted her to lodge a protection 
visa application so that she could 
remain in Australia. In 2017, 
her visa was refused without 
any interview. Kim’s husband 
returned to East Asia but 
threatened to kill her if she ever 
returned. He continued to harass 
her and she feared for her life, 
knowing she might be forced to 
return to East Asia. We linked 
Kim with non-legal supports and 
assisted her to appeal to the 
Administrative Appeals Tribunal. 
A hearing was scheduled for early 
2020 but was postponed due 
to COVID-19. Fortunately Kim 
was able to attend a COVID-19 
compliant, face-to-face hearing 
in late 2020. She explained her 
situation and was finally believed. 
She now has a permanent visa 
and is rebuilding her life in safety

Tala and Amir’s story 

Tala and her brother Amir, both 
in their early 20s, arrived in 
Australia from Iran in 2013. On 
the journey their boat capsized 
and their mother drowned. After 
suffering violence at the hands of 
their father, both in Iran and here 
in Australia, they were left alone 
there and he returned to Iran. We 
recently provided help to Tala and 
Amir with Temporary Protection 
Visa applications. Despite Tala’s 
terrible ordeal, she has finished 
her VCE, won a scholarship 
to University, and has now 
completed a Bachelor Degree in 
Nursing. She currently works at 
a major hospital across various 
wards, including the COVID-19 
ward. She also continues to 
support her brother through his 
ongoing struggles. 

“We hear the stories that people have not been 
able to tell anyone else. Many of these stories 
that clients share with you, you can’t tell the 
Department. They are simply too personal, too 
difficult, too painful. People being imprisoned 
in their home countries for crimes they didn’t 
commit, being beaten and silenced by the sheer 
discrimination they are facing. Many of our clients 
never speak of their ordeal to anyone but us. 
There is the fear of reprisal and recrimination and 
also the sense of shame they’ve been forced to 
carry. When someone has been sexually assaulted, 
they don’t want to tell that story. Yet, so often 
they are then punished for not revealing it”.
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The Volunteers From the Volunteers 

Every year there are successes 
that simply could not have been 
achieved without the ongoing 
commitment of our volunteer 
team. This year has been no 
exception. We have managed 
to retain all our partnerships 
and volunteers. We have also 
seen four new legal firms 
coming on board as pro bono 
partners, and in February we 
did a further intake of new 
paralegal volunteers. All these 
developments have meant that 
in 2021, there’s has been a 
significant increase in the number 
of volunteers working with us. 

“This year the reach of Refugee 
Legal has expanded greatly. In 
the past, a lot of people wanted 
to help, but were unable to 
because we were working onsite. 
But now with COVID and with 
us proving how well we work off 
site, we have people from all over 
Australia wanting to assist. We’ve 
even talked to a few international 
firms who are potentially going to 
join us. Despite the challenges of 
COVID, it has given us the scope 
to adapt and to grow.” 

While these volunteers have 
considerable experience, they 
are used to working in very 
different sectors, so Refugee 
Legal provides them with training, 
and our lawyers then work 
closely with them outlining what 
sections of the law they need to 
consider, and what advice should 
be provided. Throughout the year, 
they have been working directly 
with clients, under supervision 
from Refugee Legal lawyers.

“These volunteers give up their 
time, and give us their skills. In 
terms of the numbers, we have 
made over 1500 calls to clients in 
Afghanistan alone. Without the 
support of those volunteers and 
our pro bono partners we simply 
would not have been able to do 
that. Sure, you can turn on the 
news, throw up your hands and 
think we are in a horrible place, 
and turn it off again. But our 
volunteers make the decision that 
there is something that they can 
do - I’m not sure what outcome I 
can have, but I have capacity, and 
I can do it”. 

We’ve built great skills within our 
volunteer team, in order for them 
to work with clients, interpreters, 
and to understand migration law. 
We are committed to keeping 
those skills and building on 
them further. Volunteers also 
make strong connections and 
friendships with each other. 
Lawyers, paralegals and interns 
have the opportunity for regular 
Zoom meetings in order to 
debrief about their day’s work, 
and to foster those connections.

“The Zoom meetings are a way 
to ensure that people don’t feel 
alone, and for them to know 
they are not doing the work by 
themselves. While I might be 
sitting at my desk at home, I 
know there is a team of people 
also sitting at their desks, in 
their homes, doing the work. It 
creates a sense of community. 
This work is not individualistic. 
The Zoom meetings reinforce that 
sense. They show me I’m part of 
something bigger and I have that 
emotional human contact”.

“Our relationships are key to the success  
of our volunteer program. Legal firms  
know their lawyers are supported in what 
they do here, so they feel comfortable 
sending them. They know they will receive 
guidance, training and supervision.  
Our structures and supports are strong. 
They know we take any feedback that is 
offered and we always check in to make  
sure each firm’s lawyers are going ok. 
It’s an open and honest dialogue. These 
relationships have been established and 
fostered by Refugee Legal over many years, 
and it’s been extraordinary to expand on 
them even more during the pandemic.”
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The Pandemic Response StrategyResponding to COVID-19

“One of the silver linings of COVID-19 
has been the way in which our digital 
platforms and volunteering have opened 
up. Our volunteer team is now more 
diverse. People from across Melbourne 
and Australia who want to participate, 
now can. COVID has opened the program 
beyond lawyers and law students too. 
We have hospitality workers, engineers, 
teachers, and many people from a 
range of backgrounds, who have put up 
their hands and said they want to help. 
Working remotely has had its challenges. 
But there are also advantages, and we’ve 
managed to find them.” 

Our Internal Response to 
COVID-19

In this, the second year of a 
global pandemic, there are now 
even more volunteer lawyers 
and corporate law firms 
partnering with us to provide 
free emergency legal assistance 
to thousands of vulnerable 
people seeking asylum. Despite 
COVID-19 we have been able 
to scale-up and hone frontline 
services, so as to ensure critical 
legal help is delivered to those 
who need it. 

 “I think it’s remarkable how 
Refugee Legal have weathered 
the pandemic storm. We have 
grown so much in the last 18 
months. Our systems have been 
up to the task and we’ve been 
able to ride the wave and come 
out on the other side of COVID in 
a stronger position than we were 
pre-COVID”.

Working remotely does present 
its challenges. Clients can be 
less willing to share personal 
details over the phone. But 
with time and care, our lawyers 
and the volunteer team have 
managed to build the much-
needed rapport and trust. Many 
clients also recognize that phone 
appointments can be preferable. 
They don’t have to come into 
the office for a face-to-face 
interview, so employment and 
family responsibilities are  

not impacted. 

Since the start of the pandemic 
our IT staff have worked to 
ensure servers and software 
are up to the challenge, and that 
our volunteer lawyers, located in 
different cities and towns across 
the country, have access to 
everything they need. 

 “Refugee Legal were exceptionally 
organized in their response to the 
pandemic. The transition from 
paper files to making everything 
digital was extremely efficient. I 
got sent log in details and I was 
into the system, without a hitch. 
Their lawyers are supportive, 
and happy for us to call at any 
time with questions or advice 
on particular matters. If you 
consider the sheer number of 
clients they assist, the way it all 
works is seamless”.

The Sector-Wide Response to 
COVID-19

We participated in high level 
stakeholder consultations, 
convened by the Victorian 
Multicultural Commission, to 
consider specific responses to 
COVID-19 within multicultural 
communities. We also engaged 
in ongoing consultation and 
collaboration with the Federation 
of Community Legal Centres 
(CLCs) Strategic Advocacy Group, 
and key CLCs on COVID-19 

responses and resourcing. 

We attended the Refugee Council 
National Borders COVID-19 
response and planning meeting, 
as well as meetings of the 
National Asylum Policy Network. 
The focus of these meetings 
was on sector coordination, and 
planning effective responses to 
COVID-19. We also participated 
in the Asia Pacific Refugee 
Rights Network – International 
Detention Asia Pacific webinar, 
entitled, “The Impact of COVID-19 
on Immigration Detention”. 

We took part in the Victorian 
Multicultural Forum - Public 
Housing Community Engagement. 
This event, chaired by the 
Department of Health and 
Human Services, focused on the 
prevention of COVID-19 across 
public housing residents, and 
forging partnership opportunities 
with local community members. 
We also participated in the 
Strategic Advocacy Group for 
COVID-19 with the Federation of 
CLCs, and attended a nationwide 
sector briefing by the Australian 
Red Cross in relation to the 
findings and recommendations of 
a report on humanitarian issues 
facing people on temporary visas 
during the COVID-19 pandemic.
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From the internsThe interns

“As an intern at Refugee Legal there  
is immense trust placed in your skills,  
and during my internship I was able  
to step right into that sense of trust.  
It helped me to hone my skills even  
further, and then put those skills  
to good use. It also helped me to  
have much more faith in myself”. 

Simi

I completed my internship 
at Refugee Legal through the 
Melbourne Law School. I gained 
a vast amount of experience, 
from completing country 
research tasks, to assisting with 
visa applications, particularly 
protection visa applications. 
I also had the chance to do 
client interviews, which I really 
appreciated. If you don’t have 
that client experience, if you miss 
hearing those stories, or parts 
of those stories, you are missing 
what the work is about. As a law 
student, things can sometimes 
feel abstract. You may not have 
a full understanding of how the 
law is impacting people’s lives. 
But hearing about those lived 
experiences, hearing the pain and 
anguish in people’s voices, meant 
everything I’d learned became 
real and grounded. Since finishing 
my internship, I’ve continued 
at Refugee Legal as a volunteer. 
Being in this environment is 
teaching me great skills and some 
of the most important lessons of 
my life. You are never thrown into 
the deep end here. Your work is 
checked. Things are systematic 
and thorough, and the lawyers 
create a supportive environment. 
Refugee Legal has encouraged me 
to be the very best that I can be. 

Annie

My internship at Refugee Legal 
began with some initial training 
as to the systems in place and 
from there I was matched with 
a lawyer. My work day was 
always varied, from uncovering 
country information to include in 
submissions, to sitting in on calls 
with clients. That process was 
never as straightforward as you 
might imagine. I watched lawyers 
gently uncover a story that clients 
didn’t even know was relevant. It 
was amazing to witness. I think 
the people who dedicate their 
time to this work are incredible. 
They have the ability to truly listen, 
but at the same time get all the 
work done, because they know 
that is how they can be of most 
help. Often the client’s stories 
were confronting but Refugee 
Legal has such good systems in 
place, where you always had the 
opportunity to debrief. It’s an 
environment where everyone 
can lean on each other a little 
bit. I think this area of the law is 
critically important and doing an 
internship made me realise how 
valuable it is to have extra hands, 
so since finishing  
the internship, I’ve continued  
my association as a volunteer.  
I am just so proud of the work  
we do here. 

Renzo

Doing an internship at Refugee 
Legal was an invaluable experience. 
It meant doing incredible work 
and being surrounded by inspiring 
people who are all rallying for 
people’s rights. I had done Refugee 
Law as a unit at Melbourne Law 
School, which was great, but 
understandably, it needed to be 
very theoretical. So doing hands-
on work provided a completely 
different experience and enriched 
my understanding of the law. 
During the internship I spent time 
doing country research, which I 
loved. So much of my education 
has been Westernized, so it was 
great to develop a deeper sense 
of the wider world. You are not 
simply researching a country off 
hand. You are researching it with 
particular thoughts in the back 
of your mind, aiming to prove 
why people are suffering. My 
favourite part of the experience 
were the client interactions. They 
provided me with the opportunity 
to develop my skills as I assisted 
very vulnerable people in a range 
of difficult circumstances. I think 
the way that the Melbourne Law 
School facilitates the relationship 
with Refugee Legal presents a 
fantastic opportunity, and I’m glad 
it was something I was able to 
take advantage of. 
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Educate

“Education is a critical arm of Refugee Legal’s 
work. Being able to provide clear information 
to people in very simple terms is vital, 
particularly when you consider the migration 
process and how very complex it can be.  
So we contact services and we get relevant 
information to them. They then disseminate 
it to their networks, so that people will 
understand we are here to help navigate  
these intricate legal processes.”

We Educate

Despite the pandemic, our desire to provide 
ongoing and rigorous education and training has 
remained resolute. We engage with the broader 
legal profession, migration agents, volunteer 
partners, client groups, support services, and 
the wider community, in order to ensure that 
people are familiar with migration issues and 
client’s rights.

Continuing Professional 
Development 

This year, Continuing Professional 
Development (CPD) programs 
have continued to be conducted 
online, meaning they are now 
accessible to people in regional 
areas and across Australia, so 
attendances have increased 
significantly.  

Topics covered are generally 
based on emerging needs. For 
example, the content may focus 
on visas related to our Afghan 
work, or on visa cancellations. 
Often the attendees themselves 
raise a particular issue as an 
emerging need, and it becomes 
the focus of a CPD program. 
Then practitioners who are 
external to Refugee Legal can also 
upskill in this area, and potentially 
get involved in representing 
clients in these matters. 

Partnerships in Legal Education

This year our partnerships 
with tertiary institutions 

such as Melbourne University 
and Monash University have 
continued to achieve positive 
results. Recently we ran a 
successful project with Monash 
University. We provided students 
with a list of countries where 
we had significant client cohorts, 
and identified some of the 
key protection claims in those 
countries around political or 
gender related issues. From there, 
the students produced resource 
packs, containing comprehensive 
summaries of the relevant 
country information. 

Community Education

We have also done much more 
community education this year. 
Generally the sessions we have 
run have been in co-operation 
with the many services and 
organisations that support our 
work, such as Foundation House 
and CoHealth. This is largely 
because these services, unlike 
individual clients, are more able 
to access the technology to 
participate online. Each session 

is geared towards providing 
information about the migration 
system and its complexities. We 
explore what role the service can 
play in disseminating information 
and supporting clients. It means 
that we can benefit from their 
work and they benefit from ours. 

With COVID, many support 
services have been stretched 
and people have been dropping 
through the cracks. Federal and 
State governments have provided 
some additional funding, but 
many people are still lost when it 
comes to the immigration system. 
This makes Refugee Legal’s role 
in community education even 
more critical. We make contact 
with support services. We get 
clear and accurate information to 
them. We disseminate it across 
our networks as well. Within 
communities it’s always word 
of mouth. If someone knows 
someone who needs legal help, 
we want them to know they can 
get assistance and advice from 
Refugee Legal.  
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We Advocate

A Leading Voice

In April 2021 we presented 
at the 2021 United Nations 
and Australia Sustainable 
Partnerships Forum, hosted by 
the United Nations Association 
of Australia. Drawing on the 2018 
UN Global Refugee Compact, we 
addressed the question: ‘How 
can we build stronger protection 
for refugees globally and locally 
through whole of society 
partnerships - involving all of us 
together?’ 

Refugee Legal focused on two 
initiatives - one global and one 
local. At the global level, we 
highlighted our work with key 
partners to further develop the 
Global Refugee Forum ‘Legal 
Community’ Pledge, aimed 
at mobilising the global legal 
community in solidarity to 
address the acute unmet legal 
needs of refugees and others 
forcibly displaced. The reality 
is that most refugees globally 
cannot access the legal help 
they desperately need to secure 
protection and other basic rights. 
However, within that challenge 
lies a promising and potent fact 

- there exists a vast reservoir 
of untapped resources and 
goodwill amongst the global legal 
community. Partnerships present 
powerful potential to address 
this unmet legal need - and hold a 
major potential for fundamental 
change. 

At the local level, we highlighted 
our work, day in and day out, 
through our Refugee Legal Clinic 
model. Refugee Legal’s Clinic 

model, in partnership with 20 pro 
bono law firms, assists thousands 
of people seeking asylum each 
year. This model was recognised 
as a form of international best 
practice by the UNHCR at 
the Global Refugee Forum in 
December 2019. Through this 
model, we harness the immense 
goodwill, skills and resources of 
the private sector, and transform 
them into concrete and direct 
legal help for people seeking 
asylum. 

Meetings with Members of 
Parliament and Government 
Officials 

We attended high-level 
meetings with key members 
of the Department of Home 
Affairs and consultations 
with key Federal and State 
Parliamentarians across the 
political spectrum. We met 
with the Governor of Victoria, a 
Refugee Legal Patron, the Hon. 
Linda Dessau AC, regarding the 
impact of COVID-19 on people 
seeking asylum. We also met 
with the Attorney General of 
Victoria, the Hon Jaclyn Symes 
and representatives from the 
Department of Families, Fairness 
and Housing. 

An Active Voice

We took part in the working 
group ‘Nobody Left Behind’ 
campaign meetings, National 
Legal Group meetings on 
COVID-19 and detention, and 
the Victorian Foundation for 
Survivors of Torture Ethics 
Committee meetings. We also 
attended Peter McMullin Centre 

on Statelessness Advisory 
Board meetings and the Refugee 
Leadership Group meetings. 

Sector Meetings

We participated in high level 
strategic priority meetings 
with the Chairperson of 
the Victorian Multicultural 
Commission, Vivienne Nguyen, 
and other key stakeholders. We 
also contributed to advocacy 
and policy priorities through 
our attendance at meetings 
and teleconferences with other 
organisations working in this 
sector, including; the Refugee and 
Immigration National Community 
Law Coalition (RAINCLC), the 
Refugee Council of Australia, 
the Law Institute of Victoria 
(LIV), the Australian Red Cross, 
the Network of Asylum Seeker 
Agencies - Victoria Network, 
Victoria Legal Aid, the National 
Asylum Policy, Advocacy Network 
(Victoria Branch), the Detention 
Advocacy Network, Amnesty 
International, the National 
Advocacy Group for Women on 
Temporary Visas, the LIV Family 
Violence Working Group and 
the Pride Foundation Australia 

– LGBTIQ+ Refugee and Asylum 
Seeker Advisory Group.

Parliamentary and Government 
Submissions

We made detailed written 
submissions, and were invited to 
give oral testimony at hearings, 
to key Federal Parliamentary 
Inquiries, including:

—  Senate Legal and Constitutional 
Affairs Committee on the 

Advocate

“The tenacity of our clients is something  
to be acknowledged. These are people that  
are willing to stay the course. To subject 
yourself to a period of indefinite detention, 
means what you are escaping must be so very 
bad. It hard to imagine how people who have 
endured that for years, have the courage and 
the will to be able to persevere through that 
cruel and degrading punishment. We work with 
people who have never had someone in their 
corner. Now we are in their corner.” 
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Strength in Partnerships

“Our partnership with Refugee Legal provides 
our lawyers with the opportunity to put 
our skills to good use, while working in an 
organization that already has the required 
insight and knowledge. The lawyers from our 
firm feel they are making a positive impact. 
They are dedicated and passionate and are 
able to offer boots on the ground. So many 
of us see the situation in Afghanistan or 
Myanmar for instance, and from our point of 
view, being able to partner with Refugee Legal 
is invaluable because it means we can do 
something to help.”

Migration and Citizenship 
Legislation Amendment 
(Strengthening Information 
Provisions) Bill 2020.

—  Appearance at the Senate 
Legal and Constitutional 
Affairs Legislation Committee 
on Migration Amendment 
(Prohibiting Items in 
Immigration Detention 
Facilities) Bill 2020 hearing.

—  Senate Select Committee on 
Temporary Migration.

Conferences, Presentations, 
Roundtables and Community 
Meetings

—  Presentation at the Castan 
Centre for Human Rights Law 
and the Transnational Criminal 
Law Group - Protecting Rights 
in the Pandemic Seminar Series 

- Session 2: Temporary Migrants 
as a Vulnerable Group under 
COVID-19.

—  Panelist for the Monash Castan 
Centre for Human Rights Law  
& Progress Law Network:  
Public Interest Law, Careers 
Guide Launch.

—  Presentation at the 2021 
UN & Australia Sustainable 
Partnerships Forum about  
the UN Global Compact  
on Refugees.

—  Speaker at the “7 Years Too 
Long - Free the Refugees: 
Human Rights Rally”. 

—  Participant at the Australian 
Law Reform Commission (ALRC) 
Judicial Impartiality Inquiry 
Roundtable. 

—  Panel member for the Victorian 
Multicultural Committee 
‘Curious Conversations’ online 
webinar on “What does 
multicultural Victoria look like 
in 2030?” 

—  Presentation at Guest Lecture 
for Refugee Law students at 
Melbourne Law School, with 
Justice Mortimer. 

—  Guest lecturer for University 
of Hong Kong online course on 
refugee law “Working Without 
Refugee Law: A Law of Asylum 
Approach” facilitated by Martin 
Jones, Senior Lecturer in 
International Human Rights Law.

—  Guest speaker at the Monash 
Law School ‘Just Leadership’ 
Program ‘Rights of Asylum 
Seekers and Refugees’ Seminar.

—  Meeting with Victorian 
Commissioner for Children 
and Young People regarding 
‘character’ visa refusal and 
cancellation issues

—  Meeting with Volker Turk, 
Assistant Secretary-General for 
Strategic Coordination in the 
Executive Office of the United 
Nations Secretary-General.

—  Meeting with the Victorian 
Multicultural Commission 
regarding Myanmarese 
community protection 
visa applications, and the 
development of a strategy for 
asylum seekers  
and refugee communities. 

—  Attended the launch of 
‘Foundation House - Rebuilding 

Shattered Lives, Integrated 
Trauma Recovery for People of 
Refugee Background 2nd Ed’. 

—  Attended the Melbourne Law 
Society Careers Fair

—  Attended the Victorian 
Premier’s Iftar Dinner

We Advocate
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Refugee Legal Patrons

Her Excellency the Honourable 
Linda Dessau AM, Governor  
of Victoria (Patron in Chief)

Professor  
Hilary Charlesworth

The Honourable  
Michael Kirby AC CMG

Ambassadors

Special thanks go to three of our Ambassadors Tom Ballard, Associate Professor Munjed Al Muderis  
and First Dog on the Moon (aka Andrew Marlton) for helping to build our presence, expand our supporter  
base and raise much-needed funds. 

Thank You To Our Generous Supporters

As a non-profit organisation, Refugee Legal relies on the generous support of the community. We are grateful 
to all our supporters and acknowledge here the leadership, gifts and support  of our major partners who make 
our work possible.

Refugee Legal Supporters

Refugee Legal Pro Bono Partners

Thanks also to our major supporters: who include, Noel & Carmel O’Brien Family Foundation, B B& A Miller 
Foundation, Brigitte Smith, Lettisier Foundation, pro bono law firm partners, Jack and Hedy Brent Foundation, 
Krishna Somers Charitable Trust, Dawn Wade Foundation, Owen and Shirlie Siegel Endowment at the 
Australian Philanthropic Services Foundation, Caroline Durré Foundation, Rural Australians for Refugees 
Affiliated Groups, Manningham Uniting Church, Montmorency Asylum Seekers Support Group, West Wagga 
San Isadore Refugee Committee, Ballina Region for Refugees, Grandmothers Against Detention of Children, 
Bayside Refugee Advocacy and Support Association and a number of major donors and significant individual 
donors who prefer to remain anonymous.
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Treasurer’s Report

Grants

Refugee Legal is pleased to 
announce an operating surplus 
of $189,476 for the financial year 
ended 30 June 2021.

The total equity from 2020 
to 2021 has increased from 
$1,795,349 to $1,984,825. This 
result is particularly pleasing 
given the continued impact of the 
COVID-19 pandemic.

Total income from ordinary 
activities decreased from 
$3,223,560 to $2,893,160.

Our expenditure on ordinary 
activities decreased from 
$2,892,838 to $2,703,684.

This year our income from 
ordinary activities included 

—  $828,559 (29%) from Donations
—  $1,366,670 (47%) from Other 

Grants. 

Over the course of the 2020-21 
financial year, Refugee Legal  
has benefited from generous 
grants from numerous 
philanthropic organisations,  
the Victorian State Government 
and individuals, as well as 
generous pro bono support from 
over 16 corporate law firms. 

To tackle the ongoing funding 
challenges that have occurred 
over the last few years in the 
context of unprecedented and 
ever-escalating demand for our 
services - and more recently, the 
COVID-19 pandemic - Refugee 
Legal will continue to implement 
a range of strategies focused on 
building and diversifying funding 
sources, together with and in 
order to further leverage pro 
bon, volunteer and other in-kind 
costs resources. 

As of 30 June 2021, Refugee Legal 
has total equity of $1,984,825 
and total current assets of 
$4,032,782. The total current 
assets includes $1,409,601 of 
grants received in advance to 
undertake core services. 

Refugee Legal remains in a sound 
financial position for the 2021-22 
financial year, particularly, in light 
of grants received in advance 
to plan and deliver our core 
services in the context of the 
continued and escalating need for 
these services. We will continue 
to seek further funding from 
philanthropic and/or alternate 
government sources.

Financial Summary

Income and expenditure in summary

Income 2020-2021 2021 2020

Other Grants $$1,366,670 $2,005,252

Professional Dev & Training Courses $1,058 $28,575

Donations $828,559 $959,216

Interest Income $560 $2,031

Other Income $696,313 $228,486

Total $2,893,160 $3,223,560

Expenditure 2020-2021

Auditor’s Remuneration $6,750 $6,000 

Bank Charges $5,516 $2,672

Depreciation $4,282 $4,825

General Expenses $28,942 $29,214

Insurance $7,804 $6,344

Interpreters $67,493 $136,649

Postage $3,711 $3,910

Professional Dev & Training Courses $1,237 $30,466

Publications & Subscriptions $22,751 $28,319

Rent $177,757 $176,927

Repairs & Maintenance, Consumables $33,034 $49,706

Salaries (including packaged benefits) $2,124,158 $2,116,686

Stationery, Office Supplies $17,570 $32,208

Staff Training, Seminars & Conferences $1,200 $4,760

Superannuation $176,129 $185,035

Telephone & Fax $17,192 $18,234

Travel & Accommodation $2,120 $55,867

Workcover $6,038  $5,016

Total $2,703,684 $2,892,838

Surplus after income tax expenses $189,476 $330,722

Net Assets $1,984,825 $1,795,349

Other grants

Other income

Donations

47%

24%

29%
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Martin Luther King famously said: 

The arc of history bends towards 
justice.

It may not feel like this right now, 
but it’s easy to forget that slavery 
was abolished, apartheid was 
defeated, and women here and  
in other countries got the right  
to vote. 

History shows that progress 
and change are not supernatural 
forces. They are determined by 
individual and political will.  
Our agency.

The arc of history
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Fundraising
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Our work together can – and 
does – effect real change by 
bending the destiny of so many 
people and of our country 
towards greater justice. 

That’s why you and your support 
for Refugee Legal, and those we 
assist, is so vital, so valuable and 
so powerful.

Thank you,

David Manne 
Executive Director 
Refugee Legal
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